Creative Millwork, Ltd. -5 Year warranty

Creative Millwork, Ltd. would like to thank you for choosing our cabinets. We take pride in
building our cabinets and now you can take pride in owning these quality cabinets.

This warranty covers the original Purchaser of the Creative Millwork, Ltd. kitchens and
Baths including the cabinets, doors, panels, drawer fronts and laminate tops from
substandard materials or substandard workmanship.

This warranty only applies if the Creative Millwork, Ltd. products are properly maintained
and used for normal domestic use.

The warranty applies for the period of five (5) years from date of purchase.

The 5 Year Warranty does not cover defects caused by any of the following:

1. Wear and tear suffered through normal use (including scratches and cuts) or damage
caused by impacts or accidents;

2. Incorrect, negligent or contrary installation, for those who purchased the products not
installed;

3. Deliberate mistreatment, negligent use or misuse;

4. Insufficient or improper care (including using incorrect or inappropriate cleaning
products or methods).

5. Fading, discolouration or damage caused by exposure to intensive or excessive light,
moisture or heat (including excessive steam on doors, panels, drawer fronts and cabinets);

6. Alterations, modifications or use of the Creative Millwork, Ltd. products which are beyond
or in a way which is inconsistent with the supplied product;

7. Water damage;
8. Handles, knobs and accessories.

This 5 Year Warranty is null and void if any other entity repairs or alters the Creative
Millwork, Ltd. products.

This 5 Year Warranty is null and void if Creative Millwork, Ltd. products have been used for
public use, outdoors or in a corrosive environment.

The Warranties are not transferable, including to subsequent property owners.

Joe Duawte

(president)
Should you have any questions, comments or problems please contact us at:

Creative Millwork, Ltd.
101-325 Cherry Ave.
Penticton, B.C. V2A 8R2

Phone: 250 493 6836

Fax: 1866 845 4577

E-mail: info@creativemillwork.net
Web: www.creativemillwork.net




